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Learning Objectives
After this presentation, you will be able to:
Define misinformation
Evaluate websites and resources for credibility
 Identify government sources of information
Locate credible government websites to verify 
the accuracy of a story




False or inaccurate information, especially that 
which is deliberately intended to deceive.
Synonyms: lies, lying & hypocrisy
Scope of the Problem
How much of the Internet is fake? 
Studies suggest that less than 60% of web 
traffic is human
Fake people with fake cookies and fake 
social-media accounts, fake-moving their 
fake cursors, fake-clicking on fake websites
Source: http://nymag.com/intelligencer/2018/12/how-much-of-the-internet-is-fake.html 
Why is this a Problem? Is it a Problem?
Erosion of trust
Difficulty finding trusted sources
Questioning generally good sources
Resorting to questionable sources
Justified mistrust
 Incidents lead to justified mistrust
Mistrust is very difficult to reverse
U.S. Government
Department of Defense
 “At the intersection of media manipulation and 
social media lies the threat of disinformation 
designed to negatively influence viewers and stir 
unrest” 
 The Semantic Forensics Program will develop 
technologies to automatically detect, attribute, and 
characterize falsified multi-modal media assets 
(text, audio, image, video) to defend against large-
scale, automated disinformation attacks.
The use of the “fake news” label to denote 
organizational untrustworthiness is a related 
concern, as it portrays media watch-dogs as entities 
that operate to deliberately misinform. 
The rising culture of institutional rejection in the 
United States and United Kingdom has resulted in a 
coup for fringe politics, encouraging xenophobia and 
hate speech.








Attempts to influence by foreign nations
Advertising
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Can You Spot a Fake?

Where to Start?




 Reverse image search
 Are any trusted news 
sources reporting on 
this?
 Are there sources that 
might have the facts?
Critical Thinking
Topic: What is the subject?
Source: Source/ references?
Authority: Authors, publishers, bias?
Purpose: What is this trying to accomplish?
Interpretation: What conclusions can be drawn?
Intention: Why is this being published?
Assumptions: Underlying assumptions?
Points of view: Points of view expressed?
Conflict of Interest: Who benefits?


CRAAP Test for Websites
 Currency – updated regularly
 Relevance – quality support for your argument
 Authority – author’s credentials, method of contact, and 
generally be a .gov, .edu, .org or .net site.
 Accuracy – supported by evidence and reviewed
 Purpose – accurate, objective information

Resources You Can Trust
Go to the original source
Use a fact checking organization
Check other sources
Make sure a site is real
Non-Partisan Resources
Pew Research Center
Conducts public opinion polling, 
demographic research, content 
analysis and data-driven social 
science research. They do not take 
policy positions.
USAFacts | Non-partisan 
Government Data
Makes government information 
available to the public. Partners 
include the Penn Wharton Budget 
Model, the Stanford Institute for 
Economic Policy Research (SIEPR), 
and Lynchburg College.
OpenSecrets.org: Center for 
Responsive Politics
Tracks money in U.S. politics and its 
effect on elections and public policy.
Congressional Budget Office






Where You Can Look
Topic: Weather, Climate Change
 Report: 2019 Hurricane Season Will Have 14 Named 
Storms
Sources for more information:
 National Hurricane Center





• Medline Plus- U.S. National Library of Medicine
• CDC- Centers for Disease Control and Prevention









Address misinformation & encourage critical 
thinking:
Reference interview with open-ended questions
Use CRAAP Test
Look for source of information
Know when to stop and communicate your boundaries
A student comes to the 
desk and needs help. He 
has been assigned a 
debate speech to cover 
the benefits of coal 
energy. 
Situation 1
Mr. Jesson has come in 
after attending a seminar; 
he now believes he 
doesn’t need to pay 
income tax. He wants 
more information to back 
his claim to the IRS.
Situation 2
Mrs. Miller is very upset. 
She received a call 
informing her she will no 
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Factcheck.org Fact checking https://www.factcheck.org/fake-news/
Snopes.com Fact checking www.snopes.com
Polifact.com Fact checking https://www.politifact.com
Congress.gov Federal legislation www.factcheck.gov
GODORT State Databases State laws and legislation http://godort.libguides.com/lawsdbs   
godaddy Whois Look up domain names 
and information
https://www.godaddy.com/whois
TinEye Reverse image search https://tineye.com/
Federal Trade Commision Known scams https://www.consumer.ftc.gov/features/sc
am-alerts
Questions? Contact Information
Holly Gabriel, University of North Dakota
holly.gabriel@und.edu
701-777-4642
Susanne Caro, North Dakota State University
susanne.caro@ndsu.edu
701-231-8863
